
General Customer Support
How will my order be shipped?

Most orders are shipped via UPS Regular Ground Service. However, large orders
over 200lbs are shipped by truck. When it is more feasible, we use EMS United
States Postal Service. For international customers, shipping costs are approved by
the customer before shipping.

For any custom shipping requests, please contact us either by email
at support@nadascientific.com or by calling us toll free at 1-800-799-6232 or
518-297-3208.
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